


An affirmative vote by two-thirds of the voting members of the Executive Committee, exclusive 
of the chair, is required to proceed with an investigation of a complaint.   
If the Executive Committee of the CAA makes the determination that the complaint does not 
meet the above-listed criteria, the complainant is informed within 30 days of the letter 
transmitting the complaint to the EC that the CAA will not review the complaint.  
  
EVALUATION OF COMPLA INT  
 
If the Executive Committee of the CAA determines that the complaint satisfies the above-listed 
criteria, the CAA will evaluate the complaint.  
  
The chair of the CAA informs the complainant within 30 days of the letter transmitting the 
complaint to the chair that the Council will proceed with an evaluation, including the specification 
of the standards upon which the investigation will be based. Because it may be necessary to 
reveal the identity of the complainant to the affected program or to other potential sources of 
relevant information, the complainant will be required to sign a waiver of confidentiality within 30 
days of the letter indicating that the CAA will proceed with its evaluation. The complainant is 
given the opportunity to withdraw the complaint during that time. If the complainant does not 
wish to pursue the matter, the investigation is concluded. If the complainant does not wish to 
withdraw the complaint, the complainant is asked to keep the initiation of an investigation 
confidential.  
  
Within 15 days of receipt of the waiver of confidentiality, the chair of the CAA notifies the 
program director and the institution's president or president's designee by certified return receipt 
mail that a complaint has been registered against the program, including the specification of the 
standards upon which the investigation will be based. The notification includes a redacted copy 
of the complaint without revealing the identity of the complainant. The program's director and 
the institution's president or president's designee are requested to provide complete responsive 
information and supporting documentation that they consider relevant to the complaint within 45 
days of the date of the notification letter.  
  
Within 15 days of receipt of the program's response to the complaint, the chair of the CAA 






